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Syria Crisis: CARE’s response  
in Jordan, Lebanon and Egypt
June 2012 through March 2014

Emergency CASH  
Assistance in Jordan
CARE provides Emergency Cash Assistance for 
refugees so they can pay for basic living costs. 
Most refugees use this support to  
pay for rent (50%), medication (26%)  
and food (17%).

• �CARE reached more than 55,000 people,  
and more than 7,000 Jordanians through  
the distribution of emergency cash

• �CARE distributed more than 
 US$ 2,700,000 in cash

• �The typical amount of payment per family  
is US$ 180 

• �The maximum amount of emergency cash 
assistance available for most vulnerable  
cases is US$ 550

support during winter  
in Jordan and Lebanon
During winter, CARE helped families to  
prepare for and cope with the cold wether,  
distributing cash, heaters, fuel vouchers,  
blankets and floor mats.

Number of households receiving cash assistance for 
winter items: 8,000 Syrian households and more than  
500 Jordanian households. 

• �Number of blankets distributed: around 19,000

• �Floor mats: more than 1,800

• �Heaters: around 2,200

• �Amount of cash distributed for fuel and heaters  
in Lebanon: US$ 1,476,520 

Cash Assistance for Food 
Security in Lebanon
each family or individual received US$ 27.

• �Number of individuals receiving food assistance: 467

• �Amount of cash distributed to families  
to buy food supplies: US$ 24,907
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CARE has reached more than  

290,000 people 
affected by the Syria Crisis in 
Jordan, Lebanon and Egypt.
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Information management  
and case management in 
Jordan and Lebanon 
CARE assists with vital information on how refugees 
can access further health, legal and social support.

• �Number of information sessions held: more than 600

• �Number of people reached with information: more than 20,000

• �Number of organisations CARE refers refugees to: more than 15 
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Psychosocial  
Program in Jordan
CARE provides psychosocial assistance to women, 
men and children helping them to cope with their 
experience of violence, flight and loss of family 
and friends.

• �Number of “Safe Spaces”/psychosocial centres: 4

• �Women participating in psychosocial training:  
more than 1,000 Syrians and more than 150 Jordanians

• �Men participating in psychosocial training:  
more than 500 Syrians and 50 Jordanians

• �Children participating in psychosocial training: more than 
1,000 Syrian and more than 150 Jordanian children

Volunteers and partnerships 
with local organisations in 
Jordan and Lebanon
Syrian volunteers, who are refugees 
themselves, are an integral part of CARE’s 
Syria Response. Alongside Jordanian and 
Lebanese volunteers, they assist in organising 
and preparing distributions of relief items.

• �Syrian volunteers who supported or still support CARE’s  
urban centres in Jordan and CARE’s partner organisations 
in Jordan and Lebanon: 105

• �Jordanian volunteers: 52

• �Lebanese volunteers: 12

• �Palestinian volunteers: 1

• �Number of local organisations CARE works with for the 
Syria Response in Jordan & Lebanon: 5 

Host Communities in  
Jordan and Lebanon
Host Communities in Jordan and Lebanon 
have also been severely impacted by increased 
accommodation and living costs. CARE works 
with most vulnerable host families to address 
their needs.

• �Number of people from host communities in Jordan and 
Lebanon who CARE supported in the Syria Refugee 
Response Program: more than 16,500 people 

• �Number of municipalities CARE works with: more than 10

Protection from  
Sexual and Gender  
Based Violence in Egypt
CARE Egypt has started raising awareness 
among the refugees about sexual exploitation 
and other forms of gender-based violence  
to protect them from any form of abuse.

• �Number of Syrian refugees who have received individual 
psychological counselling, attended psychosocial groups 
and events so far: more than 751

Human resources in  
Jordan, Lebanon and Egypt
• �Total staff before the Syria Crisis: 111 local / 3 international

• �Total current staff: 197 local / 5 international

Water and Sanitation  
in Lebanon
CARE Lebanon repairs water and sanitation 
infrastructures, provide health education 
sessions, works with municipalities to improve 
water supplys and sanitation infrastructures  
for refugees as well as for host communities.

• �Informal camps CARE works in: 2

• �Latrines constructed: more than 20

• �Number of tanks installed: more than 100

• �Hygiene promotion sessions held: more than 180

• �Hygiene kits distributed: more than 5,200

• �Baby kits distributed: more than 2,000
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