
VSLA Digitization Questions: 

Country Office: ___________________ 

Person or teams who filled out this questionnaire (name and position): _________________ 

1. What existing technologies and processes are in place for VSLAs management? 
Rationale: Understanding the current state is crucial for identifying gaps and opportunities. 
 

2. What are the prevalent technological literacy levels among the VSLAs members and staff? 
Rationale: This helps in tailoring the digital solution to the user's capabilities. 
 

3. What are the infrastructural limitations (e.g., internet connectivity, devices, cost) in the area? 

Rationale: Infrastructure constraints can be a major roadblock to digitization. 

 
4. Based on your observation, what are the specific needs of VSLAs that could be addressed 

through digitization? 
Rationale: Aligning with the real needs of the VSLAs ensures relevance and usability. 
 

5. Based on your observations, how do VSLAs members feel about digitization, and what are 
their concerns or worries? Do you see differences between men and women VSLA members 
regarding their concerns about digitalization?  

Rationale: Understanding user sentiment is key to driving acceptance and adoption. 
 

6. How are data security and privacy being managed currently, and what challenges exist in 
these areas? 

Rationale: Security is often a critical concern in financial digitization projects. 
 

7. What gender-related considerations need to be considered (especially considering women's 
economic rights, and safety)? 

Rationale: Ensuring inclusivity and alignment with women's rights is key in many VSLAs. 
 

8. What kind of training and support do you envision needing for a successful digitization 
initiative? 

Rationale: Identifying support needs early can aid in planning and resource allocation. 
 

9. How can the VSLA team best support you in overcoming the identified challenges? 
Rationale: Collaboration between levels will ensure alignment and efficient resource utilization. 
 

10. What collaboration opportunities exist with local technology providers or other stakeholders? 
Rationale: Local partnerships can provide context-specific expertise and resources. 

 

 



These questions aim to provide a well-rounded view of the existing landscape, user needs, and potential 
collaboration, focusing on actionable insights that can drive the development of a context-specific digital 
strategy for VSLAs. Depending on the specific situation, you might wish to adjust the priority of these 
questions. 

 
 
Below is a survey format with multiple-choice answers for the top 10 questions to identify challenges 
and pain points in digitizing VSLAs. Please note that the options provided are generic and may need to 
be tailored to fit the specific context and requirements of the country office team we want to engage 
with. 
 
 

Survey on Digitizing Village Savings and Loan Associations (VSLAs) 
 
1. What existing technologies and processes are in place for VSLAs management? 
 

 Manual record-keeping 

 Basic spreadsheet software 

 Customized VSLA software 

 Other: ________________ 
 
2. What are the prevalent technological literacy levels among the VSLAs members and staff? 
 

 No or limited literacy. 

 Basic digital skills 

 Intermediate digital skills 

 Advanced digital skills 
 
3. What are the infrastructural limitations (e.g., internet connectivity, hardware) in the area? 
 

 No internet access. 

 Limited internet access 

 Inadequate hardware 

 Lack of technical support 

 Other: ________________ 
 
4. What are the specific needs of VSLAs that could be addressed through digitization? 
 

 Improved record-keeping 

 Enhanced member communication 

 Streamlined financial transactions. 

 Other: ________________ 
 
5. How do VSLAs members feel about digitization, and what are their concerns or apprehensions? 
 

 Highly positive and accepting. 



 Positive but with concerns 

 Indifferent or unsure 

 Negative or resistant 

 Other: ________________ 
 
 
 
6. How are data security and privacy being managed currently, and what challenges exist in these areas? 
 

 Robust security measures in place 

 Basic security measures 

 No security measures. 

 Concerns about privacy violations 
 
 
 
7. What gender-related considerations need to be considered? 
 

 Ensuring equal access for women 

 Addressing specific financial needs of women 

 Gender-sensitive training and support 

 Other: ________________ 
 
8. What kind of training and support do you envision needing for a successful digitization initiative? 
 

 Technical training 

 Process training 

 Ongoing support and maintenance 

 Other: ________________ 
 
9. How can the central office best support you in overcoming the identified challenges? 
 

 Provide financial resources. 

 Offer technical expertise. 

 Facilitate partnerships. 

 Other: ________________ 
 
10. What collaboration opportunities exist with local technology providers or other stakeholders? 
 

 Partnership with local tech companies 

 Collaboration with government agencies 

 Engagement with community organizations 

 Other: ________________ 
 
 



This survey can be distributed electronically or in print, depending on the preferences and capabilities of 
the respondents. Including an 'Other' option with a space for comments allows for additional insights 
that may not be captured in the predefined choices. 
 
If you need further customization or have specific contexts that need to be reflected in the answer 
choices, please let me know! 


